
Assessment Review Board – Case Management 
Effective Date: September 25, 2018 

Registrar 
(ARB & BON): 

Kelly Triantafilou  
416-314-2867 
 

Scheduling Coordinator: 

Rosanne Murphy    
 
Strategic Projects/BON Coordinator:                              

Katharyne Goshulak  

 

     416-314-2866 
 

     416-326-6442 

Administrative Assistant: 
(Req for Review) 
Kimberly Walters* 

416-314-7931 
 

 
Team 1: 
Sharon’s Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Team 2: 
Arifa Kanani’s 
Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
Team 3:  
Sharon and 
Arifa’s Team 
 

 
 
 
 
 
 
 
 
 
 
Total CC’s:  10 

 

Case Coordinators: 

Susan Vong  
(Region 9) (1901,1906,1908)  
Back-up: Aisha  
 
Aisha Nagasaka  
(Region 9) (1904, 1914, 1919) 
Back-up: Susan 
 
Melissa Zapata 
(Region 1-3) 
Back-up:  Alexandra 
 
Alexandra Harvey  
(Regions 13, 14)  
Back-up: Melissa Z 
 
Yasmina Ramjaun* 

(Region 15) (2110, 2402, 2409)  
Back-up: Kyle 
 
Kyle Daya  
(Region 15) (2105, 2401, 2124, 2415)   
Back-up: Yasmina 
 
Robin McBride  
(Regions 20-22, 24)  
Back-up: Amanda  
 
Amanda Power 
(Region 4-7) 
Back-up:  Robin 
 
Janusha Lokhram (A) 
(Regions 16-19) 
Back-up:  Melissa 
 
Melissa Lemme (S) 
(Regions 28-32)  
Back-up: Calvin 
 
Calvin Lau (S)  
(Regions 23, 25-27) 
Back-up:  Janusha 
 
Vacancy 
 
 
 
 
 
Mohammed Manjra AWAY 
Taya Papachristos  AWAY 

 

 
416-326-0119 

 
 
 

416-326-6534 
 
 
 

416-326-6538 
 
 
 

416-326-6530 
 
 
 

416-326-3593 
 
 
 

416-326-6443 
 
 
 

416-326-0678 
 
 
 

416-326-7579 
 
 
 

416-314-7941 
 
 
 

416-314-4770 
 
 
 

416-326-6051 
 
 

 
Deputy Registrar: 
(ARB) 

Georgia Trifonidis 
416-314-3602 
 
 
Team Leaders: 

Sharon Hattori  
416-326-0014 
 
Arifa Kanani  
416-326-6772  
 
 
Production Coordinator: 

Alex Kappel  
416-326-0144 
 
 
 
 
 
 
 
 
 
 
 
*Designated French contact 
 
 
 

 
 
 
 
 
 
 
 

 
 
Team 1: 
 
Team 2: 
 
Team 3: 
 
 
 
Total HC:  7 
 
 

Hearings Caseworkers: 

 
Gemlyn Lewis  
 
Tamara Hill 
 
Marylouisse Feliciano   
 
Erminia Berlingieri 
(RfR Extensions) 
 
Vacancy 
Vacancy 
Vacancy 

 
 

416-326-5440 
 

416-326-3393 
 

416-314-2416 
 

416-314-6962 
 
 
 
 

 

Group Leader: 
Besham Bhikam  
416-326-6788   
 
 
 
 
 
 
 
Total Team: 27 + 1 BON 
 

 


